
























































ESG ESG is an acronym for ‘Environmental’, ‘Social’, and Corporate 
‘Governance’. These are the three pillars used to assess an 
organisation’s commitment, focus and strategy towards sustainability.

Process & Progress ‘Process & Progress' is the name of our group's sustainability 
framework, which reflects our focus on industrial processes and our 
attitude to continually move forward and progress. It encompasses the 
six initiatives that make up our sustainability strategy and focus.

Diversity Diversity is about differences between people within our workforce, 
such as gender, religion, nationality, and ethnicity.

Equity Equity in the workplace refers to fair treatment in access, opportunity 
and advancement for all individuals e.g. opportunities might be 
unequally distributed across a group of people.

Inclusion Inclusion is about our people feeling included within our group. 
People from all walks of life should feel included.

Our 'Zero Harm' commitment ‘Zero Harm' is an approach to eliminate any harm and works towards 
achieving this by focusing on improving health and safety processes 
and culture.

Climate change Climate change refers to long-term shifts in temperatures and 
weather patterns.

GHG emissions Greenhouse Gas (GHG) emissions are gasses that trap heat in the 
atmosphere, causing the Earth's surface to warm up, and have 
scientifically been proven to influence climate change. The most 
well-known GHGs are Carbon Dioxide and Methane. Since the 
Industrial GHG Revolution the amount of GHG's in the atmosphere 
has significantly increased. This increase has been primarily linked to 
human activities such as the burning of fossil fuels.

GHG Protocol GHG Protocol establishes comprehensive global standardised 
frameworks to measure and manage Greenhouse Gas (GHG) 
emissions from private and public sector operations, value chains and 
mitigation actions. Greenhouse Gas emissions are categorised into 
three groups or 'Scopes'.

Carbon footprint A Carbon footprint is the sum of all the Greenhouse Gases (GHGs) 
emitted by an entity. A carbon footprint can be calculated on various 
levels, e.g. a personal, organisational, or societal level.

Scope 1 GHG emissions GHG emissions that are directly emitted at the organisation e.g. the 
emissions generated by the combustion of natural gas in a boiler at an 
office or the emissions released by company-owned vehicles.

Scope 2 GHG emissions GHG emissions that are indirectly emitted on behalf of the 
organisation's operations e.g. the emissions generated from 
electricity produced at a power station or wind farm.

Scope 3 GHG emissions GHG emissions from indirect sources that are not owned or controlled 
by the organisation, but are related to the company's business 
activities e.g. emissions embodied in purchased materials and 
business transport (flights).

Carbon (CO2) offsetting The activity of reducing or removing GHG emissions from an 
organisation’s carbon footprinting e.g. purchasing carbon credits 
and offsetting carbon through reforestation projects.

Circularity Circularity is a business model aiming to use as few resources as 
possible, eliminate waste, and maximise the reuse of resources. It is 
about closing loops in value chains so that raw materials, components 
and end-products remain as much of their value as possible, and not 
simply disposed of at their end of life.

Carbon neutral / climate 
neutral

Carbon or Climate neutral means that the net impact is 0. Reaching 
neutrality is often through an entity reducing its carbon and the 
balance compensated or off-set by e.g. buying carbon certificates.

EU Green Deal A series of regulations and directives issued by the European 
Commission with the aim to make Europe climate neutral in 2050.

Fit for 55 A series of regulations and directives issued by the European 
Commission aimed at reducing GHG emissions from 1990 to 2030 
by 55% . The Fit for 55 package is an element of the EU Green Deal.

CSRD CSRD is an acronym for the Corporate Sustainability Reporting 
Directive. This is a regulation making it mandatory for large 
corporations in the EU to report data and strategies on non-financial 
impacts to address ESG.

EU Taxonomy A classification system to identify sustainable activities. It will be used 
to support interested parties to funnel their investments in sustainable 
organisations.

ILO standards International Labour Organisation (ILO) are standards that aim to 
provide a unified and comprehensive set of tools for organisations 
to ensure maximum safety at the workplace. This is realised with 
the standards providing guidance on best practices on prevention, 
reporting, and inspection practices.

OECD Guidelines Organisation for Economic Co-operation (OECD) Guidelines provide 
a code of responsible business conduct. It was initially issued by the 
OECD but has since been supported globally by Governments.

Code of Conduct The Code of Conduct sets rules, norms, and values an organisation 
expects its employees and suppliers will follow to ensure a responsible 
business conduct.

Due diligence Due diligence is a set of processes that enables an organisation to 
demonstrate the steps it has taken to mitigate risk e.g. evaluating 
suppliers to understand the business conduct of its value chain.








